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MORTGAGE DEPARTMENT FUNCTIONS AND PROCESS FLOW

o —————— 1 System Integration
| QUERY PROCESS DEPARTMENT | _ —

o Ry e

r / z :' DOCUMENTATION

w Letter of Prepdration of Execution of i
Instruction Document Document y

Check Advice to Release & Insurance
recommend payment (Asset) disbursement

' Send original document
to CA2 Dept for safekeeping

Conditions precedent,
stamping & registration

MORTGAGE
DISBURSEMENT

Subsequent payment for progressive

: Authorise :
\ payment billing and Valuation Report




OBIJECTIVES




To establish a two-way communication
channel for mutual benefit

To share information and latest updates
and cascade down to all members

To further strengthening and achieving
customer service, experience and
satisfaction

To obtain feedback on areas for further
iImprovement



Solicitor
Performance
Assessment

Online
Notification

(SPA)

Video Solicitor
Tutorial Guidelines

MORTGAGE DEPARTMENT UPDATES

Latest

Enhancement
& System
Interface



ONLINE NOTIFICATION

2. Document Collection or via
Courier Service

1. Letter of Instruction

= JCis accessible 24/7

3. Payment Approval 4. Payment Remittance

5. Chaser Email

» Acceptance on Letter of Instruction
» Execution

» Advice to Release (insurance & asset)
» Snag



SOLICITOR GUIDELINES

Solicitor Guidelines for
Juris Credit System

ju I'|S not available unti furiher nafice.
credlt Reter o below link:

I A, Solicitor's guideling on JCredit:
Slraight-hrough-processing with Juris Cragit. I CLICKHERE
Login fo continue. | S E '
B. Solicitor's guideline on LPP
Pelbagai Borang Cagaran ( Pre

Dishursement): CLICK HERE

C. Solicitor's guideling on LPPSA
Use|r b} Garig Panduan Peguam Bagi
Penyediaan Dokumentasi Pre-
Dishursement” . CLICK HERE

Password




SOLICITOR GUIDELINES

Solicitor Guidelines on Preparing
Document for Execution &
Advice To Release (ATOR)

Juris
Credit

Straight-hrough-pracessing wilh Juris Cradit
Log info continug.

Dishursement): CLICK HERE
(" s gidsren %A
Jgglr )] : (ari Panduan Peguam Bag
I Penyediaan Dokumentasi Pre.
|‘ Dishursement” ; CLICK HERE COMPL
Password S —————— ETE THE CHECKL
SOLICITOR 1 STAGE AND'SATRFOR AR

: Warning:
e PENDING PHYSICAL AR 1 §
TA
_ Lo i Hhin msinbrs i ssdeinbert b :Epgf'lggstg)\{sssl?AL AR 2 STAGGEE ?I’F‘D
DOCUMENT  ORE SUBMITTING THE

ot avaiiable unf furher nofice.

Refer to below fink:

A, Solicitar's guideling on JCredt:
GLICK HERE

B. Solicitor's guideline on LPP8A
Pelbagal Barang Cagaran | Pre

SOLICITOR GUIDELINES
' ONPREPARING
ADVICE TO RELEASE
(ATOR)

| JURIS CREDIT SYSTEM

SOLICITOR 2 STAGE (IF
UNTIL THE STAGE CH(MQ';"H)CABLE)




SOLICITOR VIDEO TUTORIAL

Video Tutorial

F

Juris
Credit

Straight-through-processing with Juris Cred.
Log n to continue

Usgr D

Message of the day

Dear Solicito,

1. New Solicitor Guideline on JCredlt s
et (101 _ _ _
2. Solicior Video Tutorial is femporarily
I notavaiable untl further nafice.

| T

Refer to below link:
A, Solicitor's guidefing on JCradit:

hitps:/etiz Ippsa. qowmyjebiz/fes/JC
SYSTEM GUIDELINES pdt

B. Solicitor's guideline on LPPSA
"Pelbagai Borang Cagaran ( Pre
Disbursement)

)
1
1
J

Solicitor Video Tutorial

Activities

Juris
Credit

Juris
Credit

= (O3 Youlube "

P M o) 001/23

- Credit Tutorial Video: Letter of Instruction (LI) Issuance Stage

Q Search..

Click here to watch the Tutorial Videos on YouTube
0,067

-
B
LB
i

T

J Credit Tutorial Video
o Unlisted LPPSA-1/7

A

J Credit Tutorial
Video: Letter of...

J Credit Tutorial
Video: Customer...

J Credit Tutorial
Video: PA Executio...

J Credit Tutorial
Video: AR Solicitor...

™ Video Korporat !




FREQUENTLY ASKED QUESTION (FAQ)

Frequently Asked Question (FAQ)
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UTAMA - MENGENAILPPSAv  BERITAv  RAKANKERJASAMA  WARGALPPSA  HUBUNGI KAMIv
LPRSA

MAG FEMBIATAAN

SELIOM AviAM

ﬁm

SOALAN LAZIM

Kategori

Peraturan &m Permohonan Pembiayaan

Syarat Helayakan Pembisyaan
Pembiayazn Pertama & Keduz
Pengiraan Kelayzkan

Yuran Guaman

Permahonan Pembizyasn Bersama
Perlindungan Insurans/Taksfu
Bayaran Fampasan

Proses Cagaran Hartanah - (Pre-
Disbursement)

Proses Cagaran Hartanah - (Post
Disbursement)

Arahan Patongan Gaji (APG)
Arzhan Patongan Pencen (APF)
Terimaan Bayaran Balik

Baki Hutanp

MY

—_—————

UTAMA  PELANGGAN BERITA ~ |r SOALANLAZIM  HUBUNGI KAMI ~
1

| JE

Utama | Eoalanlazim | Proges Cagaran Hananah - (Pre-Dlsburszment

Proses Cagaran Hartanah - (Pre-Disbursement)

Apakah perbezaan di antara cagaran gadaian dan cagaran penyerahan hak?

Cagaran gadaian adalzh tatacara cagaran yang digunakan bagi hananah yang sudah mempunyar Hakm i Individu’ Sirata manakala
cagaran penyerahan hak sdzlsh tatacars cagaran yang digunakan bagi hartznzh yang belum mempunyzi Hakmilik Individu! Strats.

Apakah yang dimaksudkan dengan jenis gadaianfpenyerahan hak pihak pertama (13t party) dan pihak ketiga
(3rd party)?

Adakah LPP5A menyediakan surat iringan standard yang perlu diguna pakai oleh pihak peguam bagi tujuan
menghantar dokumen untuk ditandatangani oleh wakil kuasa LPPSA atau bagi tujuan pengeluaran wang
pembiayaan?

Adakah dokumen pembiayaan LPP5SA dikenakan dufi setem dibawah akta setem 19497

Bilakah wang beza periu dijelaskan oleh pelanggan?

Apakah nombor talian bantuan jika pihak peguam menghadapai kesukaran dalam pengunaan sistem Juris
Credit?




LATEST ENHANCEMENT & SYSTEM INTERFACE

= New checklist set up

Conditions Precedent

= Solicitor able to request for an

for Approval )
(12 July 2021) amendment or cancellation of the

Letter of Offer directly to Process
Department via Juris Credit




SOLICITOR PERFORMANCE ASSESSMENT (SPA)
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To gauge the LPPSA
Registered Solicitors’
standard and
performance

- Timeliness

- Quality

To be in line with the
industry practice

To benchmark against
the industry players




SOLICITOR PERFORMANCE ASSESSMENT (SPA)

—

ONLINE Y@

Awareness Program : Online Survey #1

= Guidelinein
infographic

= Guideline in video
format

24 - 30 April 2021

= Frequently Asked
Questions (FAQ)

Onling Survey to LPPSA Registered Solciors .

Emal




SOLICITOR PERFORMANCE ASSESSMENT (SPA)

Awareness Program : Poster

” AND DIFFERENTIAL SUM Mortgage Department
=
- 1. Land Search 2. Differential Sum
Awareness Program & Online
ST HE S
1enTe

Survey to LPPSA Registered
Solicitors

item No
(LPPSA/DOC/VET/L

Objective ot
Yo reduce statistic on aueries :
2 Stage: Advice to Release
Q]
Medium of n GI0R)
ommun ion + Must be Original or certified
Via Emall address registered true copy (CTC).
* Must
weel
Date.
Monitoring ver
LPPSA/

Online survey

Poster Vol.1/2021 Poster Vol.2/2021 Poster Vol.3/2021 Poster Vol.4/2021
24 Apr 2021 - 27 Apr 2021 6 May 2021 — 10 May 2021 1July 2021 -5 July 2021 30 Sept 2021 — 7 Oct 2021

N b2 Online Survey #2



OTHER MATTERS

] Feedback ] Question & Answer




CALL CENTRE : 0388801600

www.lppsa.gov.my E-TICKET : http://www.lppsa.gov.my/eTiket/



