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GENERAL OVERVIEW

❑Operations Division
❑Mortgage Department
❑Functions and Process Flow
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OPERATION DIVISION

Process

Farah Diana Mohd Bazain

Mortgage

Zahanim Mohd Rasidi

Credit Administration 1

Fauziah Amin

Credit Administration 2

Omashida Omar

Monitoring & Recovery

Kamsilawati Sabran

Operations Division

Zuwardi Zubir

OPERATIONS DIVISION



MORTGAGE DEPARTMENT
MORTGAGE DEPARTMENT

Head of Department

Zahanim Mohd Rasidi

Head of Section
Documentation and Disbursement

Muhammad Abdul Razak

Head of Documentation Unit

Mohd Husaif Mohd Husaimi

Head of Disbursement Unit

Mohd Izdhar Khamaruddin



FUNGSION OF MORTGAGE DEPARTMENT
MORTGAGE DEPARTMENT FUNCTIONS AND PROCESS FLOW  

QUERY PROCESS DEPARTMENT

QUERY PROCESS DEPARTMENT



OBJECTIVES
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OBJECTIVE

To establish a two-way communication 
channel for mutual benefit

To share information and latest  updates 
and cascade down to all members

To further strengthening and achieving 
customer service, experience and 
satisfaction

OBJECTIVES

To obtain feedback on areas for further  
improvement



MORTGAGE DEPARTMENT UPDATES
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Online 
Notification

Solicitor 
Performance 
Assessment 

(SPA)

Video 
Tutorial

Solicitor  
Guidelines

Latest 
Enhancement 

& System 
Interface

FAQ



UPDATES ON THE SYSTEM ENHANCEMENT
ONLINE NOTIFICATION

1- Lorem Ipsum

2- Lorem Ipsum

Letter of Instruction Document Collection or via 
Courier Service

Payment Approval Payment Remittance 

Chaser Email
➢ Acceptance on Letter of Instruction
➢ Execution
➢ Advice to Release (insurance & asset)
➢ Snag

1. 2.

3. 4.

5.

▪ JC is accessible 24/7



Solicitor Guidelines for 
Juris Credit System
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SOLICITOR GUIDELINES



SOLICITOR GUIDELINES

Solicitor Guidelines on Preparing 
Document for Execution & 
Advice To Release (ATOR)  
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SOLICITORS PERFORMANCE ASSESSMENT 
(SPA)

Video Tutorial

SOLICITOR VIDEO TUTORIAL



SOLICITORS PERFORMANCE ASSESSMENT 
(SPA)

Frequently Asked Question (FAQ)

FREQUENTLY ASKED QUESTION (FAQ)



UPDATES ON THE SYSTEM ENHANCEMENT

▪ New checklist set up

▪ Solicitor able to request for an 
amendment or cancellation of the 
Letter of Offer directly to Process 
Department via Juris Credit

LATEST ENHANCEMENT & SYSTEM INTERFACE



SOLICITORS PERFORMANCE ASSESSMENT 
(SPA)

SOLICITOR PERFORMANCE ASSESSMENT (SPA) 

To gauge the LPPSA 
Registered Solicitors’ 
standard and 
performance
- Timeliness
- Quality

To be in line with the 
industry practice

To benchmark against 
the industry players



SOLICITORS PERFORMANCE ASSESSMENT 
(SPA)

24 - 30 April 2021

▪ Guideline in 
infographic

▪ Guideline in video 
format

▪ Frequently Asked 
Questions (FAQ)

Awareness Program : Online Survey #1

SOLICITOR PERFORMANCE ASSESSMENT (SPA) 



SOLICITORS PERFORMANCE ASSESSMENT 
(SPA)

Poster Vol.1/2021
24 Apr 2021 – 27 Apr 2021

Poster Vol.2/2021
6 May 2021 – 10 May 2021

Poster Vol.3/2021
1 July 2021 – 5 July 2021

Online Survey #2

Awareness Program : Poster

SOLICITOR PERFORMANCE ASSESSMENT (SPA) 

Poster Vol.4/2021
30 Sept 2021 – 7 Oct 2021



UPDATES ON THE SYSTEM ENHANCEMENT

❑ Feedback

OTHER MATTERS

❑ Question & Answer



NEW UPDATES

CALL CENTRE : 0388801600E-TICKET : http://www.lppsa.gov.my/eTiket/www.lppsa.gov.my


